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Frequently Asked 
Questions 

 
 
 
 
 
COURSE INFORMATION 
 
How Long Is Each Course? 

- CPR: Approximately 8:45am – 11:00am 
- First Aid: Approximately 8:45am – 3:00pm 

When & Where Courses Held? 
- Please click here to see our upcoming course dates  
- Courses are held at TAG Family Foundation Grandstand, Function Room at the top level (level 

2). Please access via the external stairs/elevator at the southern entrance to the building. 

Is There Parking Available? 
- There is paid parking at the University available, or public transport from Redfern (20-minute 

walk) or Central stations (buses straight up Parramatta Rd). 

What To Do If I Can No Longer Attend My Course/Running Late? 
- Please contact us at 9351 8777 or education@sport.usyd.edu.au if you are unable to attend. If 

you provide more than 5 business days’ notice, a medical certificate or statutory declaration 
we can transfer your course to another date. 

What Do I Do If I’m Running Late? 
- Please advise us if you are running late/lost by calling 9351 8777, if you are more than 15 

minutes late you will be unable to participate and will be required to pay the transfer fee to 
move courses. 

COURSE REQUIREMENTS 
 
Do I Have to Complete Both First Aid & CPR? 

- No, First Aid covers both First aid and provide cardiopulmonary resuscitation (CPR). CPR is a 
refresher course only. 

How Do I Access My Pre-Course Work? 
- Upon registration, you should receive two emails: a booking confirmation, followed by an 

email from our training co-provider Allens training, including links to complete your pre-course 
work. 

What Is a Usi & How Do I Get One? 
- All participants who enrol in a nationally recognised course, such as First Aid and CPR, are 

required by the Federal Government to obtain a Unique Student Identifier (USI) in order to 
complete your enrolment. Please visit www.usi.gov.au for all information or please call us 
on 9351 8777. 

 
 

https://sydneyunisport.trainingdesk.com.au/enrol
https://goo.gl/maps/wjh2oSGqFhFPvSFU8
mailto:education@sport.usyd.edu.au
https://www.usi.gov.au/
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What Do I Do If I Haven’t Completed My Pre-Course Work? 

- If you didn’t complete your pre-work prior to your course, you can still complete it using the 
links from the Allens Training email you received when booking. You won’t receive your 
certificate until your pre-work is completed. 

What Do I Wear/Bring to My Course? 
- Please bring a device to complete your assessment.  
- Please wear comfortable clothing as you will be on the ground performing simulated CPR/first 

aid 

BOOKINGS 
 
How Do I Make A Group Booking? 

- We offer group bookings for 10 or more people held on campus or your desired location (for an 
additional fee). Please enquire via education@sport.usyd.edu.au for cost and date availability. 

CERTIFICATES 
 
How Long Will My Certificate Be Valid? 

- First Aid certificate is valid for 3 years; CPR is valid for 1 year.  

How Do I Get My Certificate Once I’ve Completed the Course? 
- An electronic certificate will be emailed to you once the course documents are checked and 

lodged, provided your pre-work is complete and a verified USI has been provided. 

How Do I Get My Certificate Once I’ve Completed the Course? 
- Please email education@sport.usyd.edu.au and we can send you an electronic copy of the 

certificate. 
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