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SYDNEY UNI SPORT & FITNESS (SUSF) MEMBER FACILITY CODE

The Member Facility Code (the Code) forms part of your membership of SUSF and governs member use of SUSF facilities. It is an addition to any applicable 
SUSF Club or Athlete Code of Conduct that may apply. In becoming a member you agree to comply with the Code which are binding rules that apply to all 
members, guests and visitors. You are also responsible for the conduct of your guests while they are using SUSF facilities.

SUSF reserves the right to make amendments or additions to the Code at any time. Notice will be provided via the SUSF website www.susf.com.au

You acknowledge that if you fail to comply with this Code you may be asked to leave the premises and/or have your membership terminated. You are aware 
that in such case, no refund of membership will be paid.

1.  Membership cards must be produced when requested by an SUSF staff member. Failing to present your card when requested may result in you being 
denied entry to our facilities.

2.  Unauthorised entry is not permitted. Unauthorised entry includes but is not limited to: sharing passes, allowing a non-member unpaid entry, entry by 
emergency exits, use of invalid or expired membership cards or not wearing a valid wrist band. Unauthorised entry represents theft, trespass and breach 
of WH&S regulations.

3. Members must abide by SUSF Lap Lane Etiquette rules.

4.  Full length towels must be used by members on all gym equipment at all times. Members without towels will be asked to hire one from reception.  
A Gold membership pass includes one complimentary towel per visit.

5.  Lockers are only available for use by members whilst in the facility. Penalties may apply. SUSF accepts no responsibility for lost or stolen belongings 
including from lockers.

6.  Appropriate attire to be worn at all times – shirts must stay on (except when swimming).

7.  Closed-in sports shoes must be worn at all times for all activities in all SUSF facilities (except swimming). Boots or black-soled shoes are not permitted  
in the sports halls or squash courts.

8. Members are entitled to bring a maximum of three guests for tennis or squash court bookings included in the court cost.

9. To be eligible for credit, patrons must give twenty-four (24) hours notification of transfer of court bookings.

10. All weight plates and equipment must be replaced to storage racks/areas upon completion of use.

11. No food is to be eaten in any of the SUSF facilities except in the designated eating areas.

12.  No alcohol is permitted unless special permission has been granted by the SUSF Executive Director. Any persons found to be under the influence  
of alcohol or drugs will be asked to leave the premises.

13. The use, possession, supply or trade of illegal or performance enhancing drugs or ASADA banned substances at SUSF facilities is prohibited.

14.  Members are forbidden to use SUSF equipment including but not limited to, cardio equipment to access, store or transmit pornographic material of any 
kind or engage in any illegal or offensive activity.

15.  The use of cameras and/or any recording device including mobile telephones with cameras is not permitted in any SUSF facility without management 
consent, and must not be used in the following areas: change rooms; toilets; gymnasiums; aquatic facilities. SUSF staff may from time to time use 
recording devices in gymnasiums and aquatic facilities. SUSF reserves the right to use these photographs/images/recordings for commercial purposes 
without payment.

16.  Any member caught stealing will have their membership terminated without refund, will not be allowed back on the premises, and will be referred to the 
appropriate authorities.

17.  Abuse of, or damage to any property or equipment will not be tolerated and offenders may be asked to leave the premises and membership terminated. 
Members must pay for any loss or damage caused by them or their guests.

18.  Members must at all times respect other SUSF facility members, guests and staff and must not engage in conduct that disturbs, detracts or impairs any 
other person’s experience. Offensive language, threatening, intimidating or violent behaviour or harassment of any form is prohibited. Offenders will be 
asked to leave the premises.

19. Facility members and their guests are to follow the reasonable directions of SUSF staff at all times.

20.  SUSF’s gym and group fitness members and their guests must be over the age of 17 years (with the exception of Sydney University undergraduates and 
school groups) unless special permission has been granted.

21. Children may swim, play tennis, squash and casual basketball but must be supervised by a responsible adult of 18 years or over. Guest fees apply.

22. Only SUSF staff are permitted to provide personal training, private swimming lessons and squad coaching sessions at SUSF facilities.

23. Members must adhere to any additional policies or procedures as determined by SUSF from time to time in relation to the use of SUSF facilities.

24. Our price list, which is available at reception and on our website, forms part of these Terms & Conditions. Prices are subject to change without notice.

25. Members must complete at any time as required by SUSF a medical questionnaire.

26.  Members must monitor their own physical condition at all times and exercise to a level that is appropriate given member knowledge of their health  
and any medical advice obtained.
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