
SWIM  PROGRAMS 
TERMS AND CONDITIONS

PLEASE READ AND AGREE TO THE TERMS  & CONDITIONS OF PARTICIPATION IN 
SYDNEY UNI SWIM  PROGRAMS 

• SUSF reserves the right to amend these Terms & Conditions from time to time.
• SUSF reserves the absolute discretion to terminate participation in the SUSF swim program at any time, for any reason.

    ENQUIRIES & COMMUNICATION
• All enquiries should be directed to swimschool@sport.usyd.edu.au
• Our Homeportal is used for enrolment, payment, grading and communication (after initial application)
• Deck supervisors and swim programs reception are primary points of contact during sessions.

APPLICATIONS 
• All applicants (except non swimmers) must be assessed before joining any swim school program.
• For a free assessment please contact   9351 8735 or email swimschool@sport.usyd.edu.au
• Online pre-registration should be completed prior to assessment at  https://jaonline.sport.usyd.edu.au/
• All relevant medical information must be declared at the time of application.
• Entry to pool hall is permitted by way of membership card swipe.

PAYMENTS 
• Payments  must  be made  in  full   at  the  time of enrolment.  If payment  has not  been  made, swipe passes will not permit entry.

• All Squad fees are due on or by the 1st business day of the month.
• A $10 replacement fee will be charged for lost cards.
• Fees are subject to change at any time. New fees will be displayed on website and at swim programs reception.

DISCOUNTS

• SUSF offer 5% discount for Learn to Swim participants siblings.
• Discounts  cannot  be  combined.
• No other discounts available for staff, students or any other programs offered by SUSF.
• The discounts offered are subject to change without notice.

REFUNDS & CREDITS

• Refunds  are subject  to a 7 day cooling off  period, after which will not be offered unless participant is a totally incapacitated or
moves more than 10km out of area.
• Refunds will not be given for partial attendance of any lesson, nor will make-up lessons be provided.
• Credits will be issued if participants miss four or more lessons due to illness or injury. These requests must be supported
by a medical certificate covering the entire period of claim.
• Credits must be used for the subsequent term, unless by arrangement with management.

MAKEUP LESSONS 

• 2 complimentary make-up lessons are issued in terms 2&3.
• Requests for make-up lessons are taken between weeks 3-8 of the program and can only arranged one week in advance.
• All make-up lessons are subject to availability, no credits will be issues in lieu of makeups.
• In particular, SUSF cannot provide make-up classes for private lessons. Two credits per term allowed where 12 hours notice is 

given
• Make up lessons must be completed in the term the classes were missed. No makeup lessons will be carried forward to the 

next set of sessions.
• Once booked, a makeup lesson cannot be re-scheduled. 

mailto:swimschool@sport.usyd.edu.au
http://www.susf.com.au/
mailto:swimschool@sport.usyd.edu.au
https://jaonline.sport.usyd.edu.au/


SWIM  PROGRAMS 
TERMS & CONDITIONS 

CONDITIONS OF POOL USAGE
• The health,  safety  and  well-being  of  all  participants  and  staff  are  paramount; all participants  and  parents should   follow  safety 

guidelines and instructions given by any member of SUSF staff.

• All participants must adhere to the SUSF Facility Code of Conduct.
• Breach of this Code may lead to termination of participation in the SUSF Swim Program. By completing and signing this 

application form you have read and understood the terms and conditions and the SUSF Facility Code of Conduct which is 
available on SUSF website www.susf.com.au

• Parents with children under 10 years of age must escort their children into the facility and remain with their child in view while 
the child is participating in lessons.

• Participants must use swipe cards to enter the pool hall at all times.

• Parents and guardians are expected to take full responsibility for their children upon entry to SUSF. SUSF does not take any 
responsibility for the supervision of children outside of their allocated swimming lesson.

• Swim School families are required to maintain appropriate behavior whilst within SUSF. Patrons are advised that the pool is 
primarily a lap pool and that all children must be supervised closely at all times outside swim lessons.

• SUSF reserves the right to refuse to allow participation of anyone suffering from or displaying symptoms of any illness 
including but not limited to contagious diseases. If your child is suffering from a contagious disease or infection please do 
not bring them to the facility. SUSF reserves the right to refuse entry to any child or adult.

• Swimming caps must be worn by ALL participants at all times during lessons and at all other times.
• SUSAC is a lap not a leisure pool. Free play is not permitted before or after lessons.
• No running is permitted around the pool area.

• No food and or glass bottles are permitted in the pool area.

• No cameras or videography is permitted within the Centre.

• Appropriate swimming attire is required at all times. No outerwear /underwear or loose, ill-fitting swim wear is permitted. 

RELEASE
I  am  aware  that  recreational, fitness  and  sporting  activities carried out  by Sydney Uni  Sport   Fitness (SUSF) including  but  not limited to the 
SUSF Swim School Program, are dangerous undertakings and in undertaking such activities do so at my minor child/ward’s or own 
risk. I recognize that such activities require physical exertion which may be strenuous and may cause physical injury and I am fully 
aware of the risks and hazards involved.

I am also aware that SUSF, its directors, instructors, members, servants or agents are absolved from all liability howsoever 
arising from injury (whether fatal or otherwise) or damage (including to property), howsoever caused arising out of involvement 
with SUSF or from participating in any of the sporting, fitness and recreational activities offered by SUSF, or  in any way whatsoever due 
to any negligent act, breach of duty, default and/or omission on the part of SUSF, its directors, instructors, 
Members, servants or agents. 

I voluntarily agree to assume the risk of any injuries, damages or loss, regardless of severity that my minor child/ward or I may 
su  participant in the activities connected with or associated with my minor child/ward’s or own 
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 DO HEREBY ACKNOWLEDGE that of my own free will and desire I have contracted with SUSF for    
     participation     in    sporting,   fitness    and    recreational    activities   that     may  be dangerous   and    that   I    have   read   and    understood the warning 
ove. I forever discharge and release all parties from any and all claims for injuries, damages, or loss that may accrue to my minor
ild/ward or me and arising out of, connected with, or in any way associated with these activities. 

ECUTED AS AGREEMENT 
 signing these terms and conditions you have indicated that you have read, understood and accept these terms and conditions. 
 a parent or guardian you will be responsible for the obligations of your child/ward under the Agreement 
d must sign below to say that they accept these Terms & Conditions behalf, and to accept responsibility for behavior, actions 
d failures to act in line with this Agreement. 

SPONSIBLE   PERSON   SIGNATURE: DATE: / / 
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